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We are passionate about helping 
organizations to better communicate 

with their customers and 
stakeholders,  

by providing our own state-of-the-art software technology 
and related consultative services. 



Inventive Designers 

300 clients in more than 35 countries around the world use Inventive 
Designers’ solutions to manage the document process (creation, 
production, delivery, control …) of billions of customer documents 
every month 
 

Gartner	  ‘Cool	  Vendor’	  
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Public Sector 

Telecom & Utilities 

Services 

Manufacturing 

Banking & Insurance 



Customer Communications Management 
Enterprise Platform 
360° view 
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Interaction 

Processing 

Security 

Multi-
channel 

Scriptura Engage 



Integration 

Integrate with a variety of systems and technologies. 
 
Case: Nike 
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Composition 

Designing dynamic business documents, including multilingual, tables, 
charts, bar codes and other design features in an an intuitive,  
what-you-see-is-what-you-get design interface. 
 
Case: Belgian Ministry Of Finance 
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Composition: Template Designer & integrated server 

XML, XSLT, XSL-FO, SVG, 
XPath, XForms, SCXML… 

Output	  formats	  
PDF,	  PDF/A,	  PCL,	  

TPCL,	  PostScript,	  AFP,	  
ZPL,	  HTML,	  RTF,	  
DOCX,	  ODT,	  SVG,	  
PNG,	  BMP,	  JPG,	  

TIFF,...	  



Composition: Template Designer & integrated server 

XML, XSLT, XSL-FO, SVG, 
XPath, XForms, SCXML… 

Output	  formats	  
PDF,	  PDF/A,	  PCL,	  

TPCL,	  PostScript,	  AFP,	  
ZPL,	  HTML,	  RTF,	  
DOCX,	  ODT,	  SVG,	  
PNG,	  BMP,	  JPG,	  

TIFF,...	  



Interaction 

Highly personalized 
output interactively 
assembled based on 
electronic forms. 
 
Case: National Pension 
Office (BE) 
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Interaction: LiveDocs interaction in action 



Processing 

Merge PDF documents and add text, barcodes or images to them. 
 
Case: Suncorp (AUS) 
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Security 

Secure your digital and printed documents with IntelliStamp. 
 
Case: IAK (NL) 
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IntelliStamp 
Original Tampered printout Comparison 



Multi Channel 

PDF = Versatile 
 
Case: Belgacom (BE) 
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Scriptura Mobile 

§  Offline support 
§  Push notifications 
§  eID reader integration 
§  Camera integration 
§  Multiple tabs 
§  Graphically designed 
§  Native App 
§  Can be integrated in other Apps 
§  … 



Email Event Flow 

start	  

end	  

Email	  

Emailed	  
SoI	  

Bounce	  
	  

Print	  

Success	  

SoI	  Bounce	  

AIer	  3	  
retries	  

AIer	  12	  
hours	  	  

Hard	  Bounce	  
or	  AIer	  7	  days	  

ConfirmaRon	  
Read	  Receipt	  



One platform 

Visually design your Business Document Flows 
 
Case: British Sky Broadcasting 
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Document Flow 

§  The ‘glue’ between the different components 
§  Visualisation of document processes 
§  Pluggable architecture, Scriptura Marketplace 



More info? Contact us: 
EU phone: +32 3 425 40 00 
US phone: 011 32 3 425 40 00 
email: info@inventivedesigners.com 

18 June 2014 

www.inventivedesigners.com 


